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Melissa is a generous and enthusiastic individual who is passionate about
education, growth and enjoys being able to provide service to others in her
community. Melissa holds a bachelor’s degree in Integrative Studies from Clayton
State University, with concentrations in natural and social sciences. During her
time there, Melissa gained invaluable knowledge, and skills that have allowed her
to excel in multiple roles. She began her career in customer service over 16 years
ago and has carried the principles learned along the way into her current

profession.

Melissa’s professional talents have led her into the role of an Operational Business
Analyst for DHL Supply Chain, where she provides support to the global logistics
operation. This experience has allowed her to develop a deep understanding of
business administration and hone her skills in finance analytics. Melissa also values
her recent accomplishments as an entrepreneur in establishing TCS Specialty
Vending Group, LLC where she has been fortunate to experience professional and
personal development as C.E.O. and operator. This role has provided her with an
opportunity to leverage knowledge and business skills along with her passion for

service in my community, into a business with immense opportunity for growth.
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Apart from professional pursuits, Melissa also enjoys fellowshipping with family
and friends. She is an avid karaoke fan and performer, with a love for all things
musical. Melissa strives to face every challenge with a positive outlook and
recognize those challenging times as a chance to gain wisdom. She is driven each
day by a desire to create opportunities for future generations of her family, and for

the many dreamers in the world who look like her.
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